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Why choose IQVIA Participant Payments?

A full-service solution with people, processes and technology to support

your needs

IQVIA Participant Payments lifts the patient payment burden from sites and makes those payments faster and easier.
With our single solution, sites can make reimbursements simpler, better engaging and retaining participants while
maintaining compliance globally.

Unmatched capabilities on a global scale

A seamless, full-service

Accurate, timely
and compliant
payments anywhere
in the world

Patient-centric technology and service

solution for global trials
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Flexibility to integrate
with existing solutions
or complement
IQVIA's solutions

Designed to effectively support all participants
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Innovative,
easy-to-use
technology with
scan-to-upload
for expenses
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Choice of intuitive
interface, with
free smart device
or web-based app
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Multiple payment
modalities in local
currencies (Visa™
virtual cards, ACH,

Real-time, fee-free
transactions and
compensation
within a day

wire, etc.)
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Global experts in Data security through
relevant regulations | regional servers with
and compliance advanced encryption
requirements and tokenization
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Site assistance
to set up
participants
without the app
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Dedicated
multilingual
support teams
for participants
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U.S. tax support:
collect W-9,
provide TIN

validation and
U.S. direct
tax reporting

With our solution, participants get paid quickly and easily. Sites can focus on what really matters: trial success.

It's a win-win.

Ready to revolutionize your trial’s payment processes?

Contact us to learn more about how IQVIA Participant Payments can help simplify your clinical trial:

OrchestrateYourTrials@igvia.com

CONTACT US
igvia.com
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