
Fact Sheet

IQVIA Global OneKey SAP Concur Connector 
Save time and mitigate risk with access to open payments and accurate, 
transparent compliance reporting 

Today’s reality                                             
Companies need a simple, fast, and more accurate 
way to reconcile annual employee expenses and HCP 
transfers of high value to comply with mandated 
requirements and deadlines and avoid exposure to 
federal or state fines. 

Unfortunately, many reporting processes are too 
cumbersome, take too long, require manual production, 
or risk the loss of critical, reportable expenses resulting 
from the compilation of multiple data sources, missing 
information or critical data fields, and a lack of access to 
a broad and accurate database. 

Those reporting roadblocks are often exacerbated by 
suboptimal technologies that waste valuable time and 
resources, expose companies to unnecessary risk, or 
burden smaller compliance teams that could be working 
on more valuable projects.  

The right solution                                              
GLOBAL ONEKEY SAP CONCUR CONNECTOR

Access accurate and complete 
healthcare provider (HCP) data 
in the United States and globally 
across 115 countries

Gain visibility, improve compliance, and simplify the 
reporting process — for everyone.

OneKey data helps clients standardize actions and meet 
regulatory requirements for accurate reporting on HCP 
transfers of value. With IQVIA’s Global OneKey SAP 
Concur Connector, organizations can access OneKey 
Data through a flexible API or fully integrated with SAP 
Concur Expense and Invoice Solutions. This enables 
compliance teams the ability to quickly and easily, submit 
annual Federal and State mandated expense reporting in 
a timely manner and without error to avoid risk of costly 
fines and audits.  

Global organizations further benefit from IQVIA’s 
OneKey ID serving as a unique identifier for BIG 
data integration into any technology, offering a 360° 
customer view and the ability to manage holistic, 
coherent, and personalized engagements across 
channels and throughout an organization. 

OneKey’s unmatched data accuracy arms company 
compliance programs with efficient and enhanced 
decision-making capability to uncover relevant HCP 
engagements and spend habits, and exposes high-risk 
employee activity upfront, enabling quick resolution and 
remediation opportunities for your finance and  
legal teams.



UK (ABPI) Voluntary reporting

Portugal Law

Franch law Law

Slovakia Law

Netherlands  
(CGR and Nefarma) Voluntary reporting

Japan ( JPMA) Voluntary reporting

Denmark Law

Australia Voluntary reporting

The IQVIA Global OneKey  
SAP Concur Connector  
lets companies

Level up your compliance 
reporting

Global transparency trends

The IQVIA Global OneKey SAP Concur Connector is 
fully compatible with IQVIA’s Transparency Reporting 
Solution providing companies with a way to collect 
data from both automated and manual sources while 
providing seamless integrated reporting and a user-
friendly intuitive interface built on a best-in-class SaaS 
technology foundation.

Level up your compliance reporting with a versatile 
solution that also delivers:

•	 Global coverage

•	 Integrated spend system capabilities

•	 Configurable business rules

•	 Legal monitoring and alerts

•	 Upstream data validation

•	 Data auditing and remediation

•	 Ease of implementation via SaaS technology

Sample transparency

Aggregate and individual disclosure

Individual dssclosure on association 
or authorities website

Aggregate disclosure on association  
or authorities website

Aggregate disclosure on company  
any website

Aggregate and individual disclosure on 
company website

U.S. state laws

U.S. federal law (PPACA 6002)

U.S. federal law (PPACA 6004)

Quickly look up HCPs across the U.S. and in  
115 countries 

Collect data required for transparency reporting 
and compliance obligations worldwide 

Extract U.S. or global OneKey data and place it 
directly into Concur Expense data entry forms 

Integrate with the existing IQVIA Transparency 
Reporting Software Solution

Save time and avoid unnecessary risks and fines

Get additional data attributes required for U.S. 
Open Payments reporting including NPI#, NPI 
Taxonomy, Multiple State Licenses, and Specialty 
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Related IQVIA offerings

Delivery

Core users

•	 OneKey Reference Data

•	 OneKey Match

•	 IQVIA Transparency Reporting

•	 Data Governance and Stewardship

•	 SAP Concur Expense Standard and Professional

•	 SAP Concur Invoice Standard and Professional

•	 IQVIA Transparency Reporting 

•	 OneKey API

•	 OneKey Connect

As healthcare’s vital partner with more than 20 years of 
experience perfecting life sciences data and reporting, 
IQVIA brings unparalleled industry expertise and 
its connected intelligence framework to their data 
governance capabilities.

With easy access to real information, organizations get 
the reliable results they need for informed, intelligent 
decision making that validates every go-to-market 
strategy, getting products to the right market at the right 
time with a service that can only be provided by IQVIA.

Only IQVIA offers real, proven, transparent data 
supported by a vast network of real partners with the 
information footprint that is expected and depended 
on by life sciences companies as the industry’s 
broadest, deepest, and most consistently accurate data 
information and technology portfolio.

Data is delivered and accessible via:

Why IQVIA

•	 Compliance teams

•	 Commercial IT teams

•	 Regulatory team

•	 Sales operations teams

•	 Commercial operations teams

About IQVIA Connected IntelligenceTM 
Connected Intelligence brings together IQVIA’s unique portfolio  
of capabilities to create intelligent connections across its unparalleled 
healthcare data, advanced analytics, innovative technologies and 
healthcare expertise to speed the development and commercialization 
of innovative medicines that improve patients’ lives. 

Discover new insights, drive smarter decisions, and unleash  
�new opportunities with the power of IQVIA Connected Intelligence

IQVIA
Connected 
Intelligence™

http://iqviamedtech.com
https://www.iqvia.com/about-us/iqvia-connected-intelligence

